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Jackrabbit can place your account ON HOLD for a fee of $20/month. We will continue to store your

data exactly as you have left it for as long as you need. 

You will not have access to your data while on HOLD. When you are ready to access your

database again, just let us know and full access is restored immediately and regular billing

will resume.

Email the Billing Department directly (carebilling@jackrabbittech.com) to request a hold.


