Checkup Calls and Training Options
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Been using your Jackrabbit database for 6 months or more? It might be time to schedule a Checkup
Call, to be sure you are making the most of all that we have to offer!

A Checkup Call, also referred to as a database review, is a 45-minute telephone conference call with a
Jackrabbit Support Representative. The call is accompanied with a screen share from within your
database and is totally customized to fit your needs. You can ask questions and we will demonstrate
the answer for you live!

What will you gain from this call?
e Anin-depth review of your database to ensure you are getting the most from the software.
e Guidance on powerful features that may be being overlooked.

e Areview of your daily and monthly processes with Jackrabbit Best Practice recommendations.

Take advantage of this opportunity to help you improve your use of Jackrabbit and maximize your
potential!

Other Training Options

Jumpstart Coach Program

Jackrabbit is dedicated to setting your database up for success. You will be assigned a Jumpstart
Coach to walk you through initial set up. Click here to learn more.

Webinars - Register Live or Watch On-Demand

Live and On-Demand webinars covering Jackrabbit's hottest topics! Clickhere to learn more.



