Add a Family Specific Discount
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When you use Post Tuition Fees, you can have a family specific discount applied to any tuition fees
posted. This is often used for volunteers, staff, etc. that are given a discount over and above any multi-
class and multi-student discounts that you offer.

The Family Discount, which can be a dollar amount or a percentage, is applied to the tuition amount
after your other discounts have been calculated and applied as per the class Tuition
Defaults. Note: Family Discounts are an option if you use Class Based Billing.

Jackrabbit

Family: Ager
| € Return || + Save Changes H * Delete | | ? Help H ¥ Send Idea |
| Make Sale/Post Fees H Payment || Refund || Statement | | Add Student || Add Contact || Archive Family || Family Mame H Email H Text || Email Schedules | | Merge Family |
Summary Contacts Classes Events Transactions | Billing Info I Misc
Billing Delivery: | v [ Membership Type: | Monthly *|  Billing Contact: Holly Ager
ePayment Method: | CreditCard ¥ |ePayment Schedule: |A|_|tgpay v | Address: 2016 Hummingbird Cresent

Huntersville, NC 28078
Email: hollyager41l@gmail.com

— Credit Cards
@
Primary . Name on Card Expiration Card Billing Email Last Updated .
Card Nickname Card Card Number Tz Date Address i Vault ID B Edit Delete
O Visa 8586 Holly Ager  gremes=sess 8886  Visa 12/2018 28078 518253586 HE;ZC"ESTSER , ﬁ
e
2:54:07 PM

— Bank Account
Bank Name: | | Bank Transit # (5-digits): | Institution 1D (3-digits): |

Bank Account #: Account Type:| v |AcoountName:| | {Name on the Account)

r— Discounts and Fixed Fees (only applied when using Post Tuition Fees and Post Tuition Fees by Total Hours)

Family Discount: [ Discount Type: Exp Date: = Note: |Mi||'tary Family |
Family Fixed Fee: | 500.00 [2] Fixed Fee Categoryl: Recreational v | ExpDate: | 11/30/2018 Note:|Fall 2018 Family Fixed Fee |

To add a Family Discount:

1. Inthe Family record select theBilling Info tab.

2. Enter adiscount in the Family Discount field (the discount can be an amount or a percentage).
3. Select the Discount Type (Amount or Percentage).

4. Assign an Exp Date (optional).

5. Add aNote (optional).

6. Save Changes

Important Notes About the Family Discount
e Family Discounts are notdeducted from Family Fixed Fees.

e Family Discountsare deducted from Student Fixed Fees. The discount is posted after all Student



Fixed Fees are entered. Example: A family has two students and both students have a Fixed Fee
of $100. The Family Discount is $10.00. Both Student Fixed Fees are posted at $100 each. The
discount of $10 is subtracted from the total ($100 + $100 -$10=$190).

e You can set the Family Discount to expire on a specified date. After an expiration date has

passed, the discount will be ighored when posting tuition fees.



