Why is there an globe icon next to every
phone number field? What is phone
validation, masked mode and
international mode?
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The globe icon is an indicator that the phone number field is in 'masked' mode
and follows the standard US and Canada format of (###)###-####. Jackrabbit
adds the () and - for the user so that phone numbers remain consistent
throughout your database. When a user hovers over the phone field, the
masking format (###)###-#### appears. US and Canadian organizations are
automatically pre-set to masked mode, however, international phone numbers
that are not in the standard masked format can be entered by clicking the globe

icon to 'turn off' masked mode. When masked mode is turned off, it is called
international mode.

Location: [HELP Vv
Registration Date:| 11/5/2014|[E] Status: (auto-updated based on enralled students) Account#:

Home Phone: |(###) ###-#8 % |00

Address 1: | 100 McGregor Road
City: | Charlotte

Neighborhood: | | Famity ID:

Problem Account: (See Notes, Misc. tab=red)

Balance Date: 11/5/2014 (Valid when Balance = 0)
Balance:

(for Imported Data)

Hover over or place your
cursor in any blank phone
number field to see the

masked format.

Registration

How did you hear about us? * Referral Name: I:I * - denotes required fields
Location: |HE| P

Family Information: Click the Globe icon

Family Name: * | puplicate search to change to
Contact #1 First Name: | ‘ Last Name: | International mode.
Home Phone: |—| ) ) Work #: l:lg
Email: | tEmais are kept confidential)

Employer: | |

croprrne [

Employer Notes: |




Tips for Masked Mode (globe icon appears)

e Cell phone fields allow entry of 10 digits only (no letters/symbols).

e Home, Work, Fax, and Other phone fields will allow the user to enter the
10 digits first and then 10 letters/symbols. This allows the user to enter a
note about the phone number. For example, you might enter (555)555-

5555 Callfirst! in the field.
Tips for International Mode (no globe icon appears)

e Cell phone fields allow entry of 10 digits only (no letters/symbols).
e Home, Work, Fax, and Other phone fields allow the user to enter 20

characters (digits, letters, symbols).

If masking is on and a phone number is entered in an incorrect format,
Jackrabbit will highlight the field red and will not allow the page to be
submitted or saved until the number is correctly entered.



