Text Undeliverable Report
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Point to Reports and click Text Undeliverable Report to find messages that
were undeliverable due to an invalid phone number or number that does not
support text messaging or to find texts that were rejected by the number's
phone provider as being suspicious or spam.
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This report shows undeliverable phone numbers. (7] Check the Opt Out checkbox to prevent future texts ]
from being sent to undeliverable numbers. -
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# Phone Number Type First Name Last Name Family Attempts | Last Failure & 1 optout -

1 17045551212 Contact Jane Smith Smith 1 11/30/2015 7:05:55 PM a

2 19808784444 Contact Pattie Canuel Canuel 1 11/27/2015 1:22:18 PM a

3 19807944332 Contact Jennifer Archer Archer 1 11/27/2015 1:22:17 PM @

4 19805635957 Contact Kathy Culver Culver 1 11/27/2015 1:22:16 PM o

5 17047442252 Contact Jo Bast Bast 1 11/27/2015 1:22:13PM g

6 17046440074 Contact Mary Dawn Davies Davies 1 11/27/20151:22:12PM a




